
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Medicare accepts 
waiver 

3 

Yes No 
(go to 9)

If waiver has been 
accepted, Medicare 

issues refund

Referral source has 60 
days from the demand to 

pay balance

Referral source receives 
Medicare’s 

Paid in Full Letter

Medicare Issues 
Demand Letter

Notifies Medicare of 
settlement details

Provides Medicare’s Dispute 
Response to Referral Source

Disputes the claims 
that are not 

injury related

Reviews Medicare Conditional 
Payment Letter (CPL) & 

Payment Summary Form(s)

Investigates all 
outstanding liens

Receives authorization 
documents

Factors present that 
would warrant a waiver

Was demand paid 
prior to receiving 

waiver?
Waiver denied*

Medicare Lien Resolution Flowchart 

*Demand Determination and Denial of Waiver  
 Determination may be appealed 
**Compromise response may not be appealed 
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Liability Cases Only
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Medivest submits a 
Compromise Request Letter

to Medicare**

9 

6 

7 

Upon receipt of 
sufficient financial 
information then 

entire debt is waived

If the compromise decision 
is favorable, compromise 

offer is conveyed to 
referral source

If the compromise request is 
denied, referral source will 

pay demand after pro-rated 
fees & costs are deducted

Was the demand paid 
prior to receiving 

response to the request 
for compromise?

If yes, then Medicare
issues refund

If referral source accepts 
compromise agreement, 
acceptance is conveyed 

to Medicare

Yes No 
(go to 9)
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Director of Sales | Midwest 
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Workers’ Compensation Cases: 

• Referral form 
• Letter of Authority signed and dated and on 

the debtor's letterhead, provided by the 
insurance carrier or the carrier's TPA

Medivest Resolves a Variety of Liens

• Medicare Part A/Hospital Insurance
• Medicare Part B/Medical Insurance
• Medicare C/Advantage Plans
• Medicare Part D/Pharmacy 
• Medicaid 
• Veterans Administration/TriCare
• FEHBA Plans
• ERISA/Private Insurance Plans
• Hospital/Medical Clinic Bills
• Mass Tort

Why use Medivest for Lien Resolution?

Liability Cases:

• Referral form 
• Proof of Representation preferably signed by 

plaintiff
• Attorney referral letter on letterhead of law firm 

or Attorney/Client retainer agreement

Documents needed to begin a Lien Resolution Referral

Medivest’s attention to detail during the Lien 
Resolution process allows the attorney to focus on their 
core competencies in order to maximize the injured 
party’s net settlement. Medivest’s experienced lien 
team, including nurses, investigates the diagnoses and 
charges on payment summaries to confirm they are 
injury related. This puts Medivest in a stronger position 
to negotiate with lien holders on behalf of the injured 
person. The injured person will have a favorable 
resolution, his/her benefits will be protected, and 
Medivest will handle each lien matter according to 
industry best practices. Let the experts help you today! 

Factors That May Warrant a Waiver

• Beneficiary has insufficient assets to repay 
Medicare

• Recovery would cause beneficiary financial 
hardship

• Beneficiary is without fault and pursuing 
recovery is contrary to the purposes of the 
Medicare Program

Factors That May Warrant a Compromise

• Age of beneficiary
• Physical or mental impairments of beneficiary
• Amount at issue is too small and/or 

probability of recovery is low
• Low net recovery to beneficiary

Factors That Would Warrant a Waiver or Compromise

Administrative Office:  
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