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ACCOUNT ACTIVATION

Understanding
MSA Professional Administration

 Does Medicare Set-Aside  
meet conditions 
for Professionals 
Administrations?

Conditions that warrant professional administration include but are not limited 
to: Catastrophic injury, large settlements, legal incompetence, family issues that 
jeopardize MSA solvency, or any situation that places MSP compliance at risk. 

YES

Collect the requisite 
documents and 

information to draft the 
proposed custodial 

agreement

Arrange payment of 
fees, confirm receipt of 
requisite documents, 

and execute custodial 
agreement.

Medivest’s setup fee is paid prior to activation of the 
account, and includes the first year’s professional 
administration. Just as Medicare Set-Aside accounts 
are typically funded with a structure (“temp life” 
or”certain only”), professional administration annual 
fees are also funded with a structure.

Account is
ACTIVATED

Account subjected to 
50-point quality control 

review.

Member Services establishes 
accounts for the member with 
Medivest’s discount network to 
earn savings on Rx and DME.

Medivest Member Services
sends the claimant their

“Welcome Kit” and follows 
up with an introductory call.

The “Welcome Kit” contains everything the member needs to know about how 
their Medicare Set-Aside will be administered, and includes their “Professional 
Administration ID Card.” This card is all the member needs to instruct their medical 
provider on how to submit claims to Medivest. This card also entitles the member to 
lifetime discounts on pharmacy and durable medical equipment and supplies.

CLAIMS ADJUDICATION

Member seeks care from 
medical provider; Uses 

professional administration 
card

Medivest will educate the medical provider 
about the nature of the Medicare Set-Aside 
account, specify the fee schedule at which 
claims are paid, and verify available funding.

The Provider submits a 
claim to Medivest for 

payment

Provider calls Medivest to 
verify benefits. Medivest 

confirms benefits and 
restrictions

Medical expenses on the claim 
that are not covered by the 

MSA are coordinated with other 
insurance plans, or forwarded to 
the member for payment from 

other monies.

Medivest adjudicates the claim, 
confirming available funding, 
paying Medicare allowable, 

injury related expenses at 
appropriate fee schedule on 

behalf of the member.

Medicare Set-Asides 
typically pay at the 
workers’ compensation fee 
schedule for the state where 
settlement occurred or at 
the U&C fee schedule.

In instances of temporary 
exhaustion Medivest will 
notify Medicare that they
are primary until further MSA 
funding is received.

Medivest offers a Medical Custodial Account 
(MCA) professional administration, which involves 
custodial services for non-medicare allowable 
medical expenses. These funds can be used to pay 
medical expenses not covered by the Medicare Set-Aside. This enables Medivest to 
pay virtually all medical expenses on behalf of the beneficiary.


